
Business 
Accounts 
Portal
Registration & 
User Guide

This guide outlines the steps you need to take to 
register and login to your online business account 
on our Business Accounts Portal.



Step 1 - How to 
register
Approved applicants will be sent a registration link 
via email to register on the Business Accounts 
Portal. 

The registration email will be sent to the Authorised 
Individual. The Authorised Individual has 14 days 
to register from receiving the registration email.

Step 1: Click on the registration link provided and
review and accept our Terms of Use.



Step 1 - How to 
register

Step 2: Provide your details and 
set a new password.



Step 1 - How to 
register

Step 3: Verify details through a 
verification code sent to your 
mobile number.



Step 1 - How to 
register

Step 4: Press next to complete 
registration.



Step 2 – Authenticator 
Set Up

To login securely to the Business 
Accounts Portal, you will need to 
download the Salesforce 
Authenticator App from the App 
Store/Google Play.

You will need to use the app each time 
you login, so it is advised to keep it on 
your mobile phone.

Step 1: Download the app

1. Visit your App Store 

2. Search “Salesforce Authenticator 
App” 

3. Click “Install”



Step 2 –
Authenticator Set Up

Step 2: Connecting the app to your account 

1. In the app, enter the mobile number you used to register on the Business Accounts 
Portal 

2. Authenticator sends you a link to verify your mobile number 

3. When you get the text message tap on the link and choose to open with the 
authenticator app

1. 2. 3.



Step 2 – 
Authenticator Set Up

Step 2: Continued

4. The app will prompt you to set a passcode. This is used in case you ever need to restore your accounts.

5. Now tap “Add an Account”

6. The app will then display a unique two-word phrase. 

Each time you log in to the Business Accounts Portal via a web browser, you must open the authenticator app 
on your mobile device and enter the two-word phrase displayed into the prompt on the browser screen.

1. 2. 3.



Step 3 - How to 
login

Step 1: On your web browser, go to 
www.business.theprogressive.com 
and you will find the following login 
screen.
Step 2: Enter in your business email 
and password and press login. 

http://www.business.theprogressive.com/


Step 3 – How to 
Login

Step 3: You will be redirected to the Salesforce Authenticator screen where you 
will be prompted to enter in a two-word phrase that corresponds with the two-
word phrase associated with your account on the Salesforce Authenticator App.

1. The Salesforce Authenticator screen prompts you to enter in a two-word phrase 
from the app.

2. Enter the two-word phrase and press “Connect”

1. 2.



Step 3 - How to 
login

Step 4: You will be redirected to 
your account homepage.



Step 4 – Edit a 
Linked Bank 
Account

On the homepage, in the account 
overview section you will see a button 
called “Set Linked Bank Account” click 
this and the screen Add/Edit NBA 
details will pop up. Enter details and 
press Next to continue.
Note: NBA (nominated bank account) 
must be a business bank account in the 
name of your business/organisation.



Step 5 – View 
Account

From your account homepage, click the “View Account” 
button beside your account overview. This opens the detailed 
account view where you can see account statements, view 
historic rules, transaction history, deposit and withdraw.

1. 2.



Step 6 – 
Deposit Funds

On the View Account page, you will 
see a button called “Deposit” click 
this and the Bank Transfer screen 
will pop up. Enter details and press 
Next to continue.



Step 7 – 
Withdraw 
Funds

Step 1: On the View Account page, 
you will see a button called 
“Withdraw” click this and the 
Withdraw/Closure screen will pop 
up. Press Confirm to continue.



Step 7 – 
Withdraw 
Funds

Step 2: Enter the amount you would 
like to withdraw and the reference 
(description on bank statement) and 
press Next. You will be prompted for 
an SMS confirmation code.



Step 8 – View 
Profile

When logged into your account on the 
Business Accounts Portal, on the top 
righthand corner you will see your 
account name and a profile icon. Hover 
over the icon and click. This will redirect 
you to your Profile Page.



Step 9 – 
Contact Us

Click Contact Us from the banner menu. 
Complete the Contact Us form by 
selecting your query option from the 
dropdown menu, select Coleraine 
branch from the dropdown menu and 
type your message and press the Send 
Message button.
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