Business
Accounts
Portal
Registration &
User Guide

This guide outlines the steps you need to take to
register and login to your online business account
on our Business Accounts Portal.
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Step 1 - How to

Terms of Use

[ )
re I S l e r Please see below for the Terms of Use for Progressive’s Online Service and our Privacy Policy.
hitps:/fprogressiveforintermediaries. com/progressives-online-senvice-terms-conditions/

| accept all the terms and conditions *

Approved applicants will be sent a registration link
via email to register on the Business Accounts
Portal.

The registration email will be sent to the Authorised
Individual. The Authorised Individual has 14 days
to register from receiving the registration email.

Step 1: Click on the registration link provided and
review and accept our Terms of Use.



Step 1 - How to
register

Step 2: Provide your details and
set a new password.
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<« ° Terms of Use . Personal Details »

Personal Details

Your Mobile Number* +44 - 7658976564

Flease set your secure password which you will use to securely login to our portal. Ensure your password is at least 8 characters long, contains at least one uppercase character,
one lowercase character and one digit.

MNew Password* [T, Confirm Password T —

~ 8 characters
+ 1lowercase character
+ 1 uppercase character

+ 1 number
st s o | et

Step 2 of4*



Step 1 - How to
register

Step 3: Verify details through a
verification code sent to your
mobile number.
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° Terms of Use . Personal Details

Personal Details

Your Mobile Number* 44w 7658976564

Please set your secure password which you will use to securely login to our portal. Ensure your password is at least 8 characters long, contains at least one uppercase character,
one lowercase character and one digit.

New Password® | sseeessasssssses Confirm Password® | sessssssssensnes

~ & characters
+ 1lowercase character
+* 1 uppercase character

~ 1 number
surs o o ] e

Step2of4*
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Ste p 1 — H OW | O 0 Personal Details ° Verify Details . Registered
Registered

You're now registered to the Progressive Building Society's Online service.

register

Login

Step 4: Press next to complete
registration.



Step 2 — Authenticator
Set Up

&  salesforce authenticator Q 9
To login securely to the Business

Salesforce Authenticator
a Salesforce.com, inc. m
Accounts Portal, you will need to

download the Salesforce 4.2 % 100K+ D
Authenticator App from the App 2K reviews Downloads PEGI3 ®
Store/Google Play.

You will need to use the app each time - , = _

you login, so it is advised to keep it on b '

your mobile phone. ' T _

Step 1: Download the app o ,

1. Visit your App Store o |

2. Search “Salesforce Authenticator

App”

3. Click “Install” L« o« BB -« ¢ o« QB < ¢ « SN < o - B

Salesforce Authenticator provides additional security with 2-step
verification



1. 2. 3. < 9
We'll text you a link to venfy your number
Verifying :mn number u'..mwy.u backup of 44 778‘ ‘msg .
)l‘\ I AcCouNnts or restores accounts from an
existing backup Text VC)\#GQ
Today 085
<« Ready to verify your mobile
= number in the Salesforce
Authenticator app?
| ; SalesforceAuthenticator.//
venfy-number?t=9ujcrk
When you get the text, tap the link to start
backing up or restoring your accounts 1 2 3
Didn't get the text? a 5 6
Resend Text 7 8 g
+ %4 0 &
3
Step 2: Connecting the app to your account
1. In the app, enter the mobile number you used to register on the Business Accounts
Ste p 2 - Portal
Auth e ntl cator Set U p 2. Authenticator sends you a link to verify your mobile number

3. When you get the text message tap on the link and choose to open with the
authenticator app



Seta 4 digit passcode SO you can restore
your accounts later

Passcode

Set a Longer Passcode

Step 2 -
Authenticator Set Up

Passcode has been saved

tribal roll
a \ i Copy to Clipboard
Let's Get Started

Add an Account

QOr Scan QR Code

Step 2: Continued

4. The app will prompt you to set a passcode. This is used in case you ever need to restore your accounts.
5. Now tap “Add an Account”

6. The app will then display a unique two-word phrase.

Each time you log in to the Business Accounts Portal via a web browser, you must open the authenticator app
on your mobile device and enter the two-word phrase displayed into the prompt on the browser screen.



Step 3 - How to
login

Step 1: On your web browser, go to
www.business.theprogressive.com
and you will find the following login
screen.

Step 2: Enter in your business email
and password and press login.



http://www.business.theprogressive.com/
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2. Open Salastorce Authanticator and acd your
account.

1. Instalt Sakestorce Asnenticator on your mobike
dedce from the App Shore of Goagle Pay.
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Step 3: You will be redirected to the Salesforce Authenticator screen where you
will be prompted to enter in a two-word phrase that corresponds with the two-

Ste p 3 — H ow to word phrase associated with your account on the Salesforce Authenticator App.
1. The Salesforce Authenticator screen prompts you to enter in a two-word phrase

LOgI n from the app.

2. Enter the two-word phrase and press “Connect”




Step 3 - How to
login

Step 4: You will be redirected to
your account homepage.

Ik
PROGRESSIVE
onone sacery

Crait Uriion Tast Twa Account 0

Online 1l Year Double
Access Cash ISA

L £ in ]
J—
‘Agoount Type OrdneB.singas 1 Year Fowd Bond ‘Avaiienia Salee
et
-
et .
‘Agoount Mame ‘Cracit Linion Tast Two account
J—
Anoound Tyme OrineB.siness Inslart Acoess s 1 Awallsble Balence
et o [
‘Agoount Mame Cradit Linion Tast Two account

4.10%

Tax-free/AER (Variable)*

*Account terms and
conditions appply.

g tha riina 1 Yoar Daubin Access Cash ISA

et st el



Step 4 - Edit a
Linked Bank
Account

On the homepage, in the account
overview section you will see a button
called “Set Linked Bank Account” click
this and the screen Add/Edit NBA
details will pop up. Enter details and
press Next to continue.

Note: NBA (nominated bank account)
must be a business bank accountin the
name of your business/organisation.

Add/Edit NBA details

This is the account you currently have set as your Nominated Account. To change it, please input the
details of the account you would like to change it to below.

Account Name: Test Admin

Account Number: X0e%5612

Sort Code: 404758

Payee Name Test Admin

Payee Reference TEST

Account Name: ~ Credit Union Test One Account

Account Number” @

Sort Code” @

Payee Name

Payee Reference *
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Online 1 Year Double
Access Cash ISA

4.10%

Tax-free/AER (Variable)*

*Account terms and %
conditions appply. o o

Step 5 - View
Account

Snowing | 1 %] of 1 Paga(s) snow: | 10 ¢

05072026 ‘Oniine Business Instant Access Issue 1 Dawnioad

From your account homepage, click the “View Account”
button beside your account overview. This opens the detailed
account view where you can see account statements, view
historic rules, transaction history, deposit and withdraw.



‘tps://theprogressive--pbsuat.sandbox.my.site.com/business/account-overview?accountMumber=02300360904&subAccountMumber=18&customerNumber=766108

Step 6 -
Deposit Funds

On the View Account page, you will
see a button called “Deposit” click
this and the Bank Transfer screen
will pop up. Enter details and press
Next to continue.

Bank Transfer

Please ensure the deposit to your account is permitted in line with the Account Terms & Conditions.
You may deposit funds into your account by bank transfer from your own bank or by using your debit
card.

If you wish fo transfer funds into this account from your own bank, please arrange this with your bank
using our Bank Details

Account Name: For an individual please use the forename and surname of the
person who owns the account. For a business please use the
name of the business.

Account Type: Please select ‘personal or ‘business’ depending on the account
type you are paying into.

Sort Code: 237448
Account Number: 60538426

Payment Reference: Your 11 digit Progressive account number

Please ensure you include all of the information above, or we may return the funds to your account.
Please also be aware, when paying by bank fransfer for the first time, it can take up to 48 hours for
the account details to be recognised by other financial institutions.

Debit Card

To make a deposit with your debit card, please enter the amount of deposit below, provide a
reference and select "Next'.

When you make a deposit after 5pm on a non business day, your deposit will not be processed until
the next business day. Business days are Monday to Friday, 9am to 5pm, excluding bank holidays.
Please note that deposits from some third party providers may take longer to process and to show in
your account.

Amount *

Reference £

=3




Withdrawal / Closure
St e ; — Further information on withdrawals and closures can be found in the Account Terms & Conditions.
Please ensure this withdrawal is permitted in line with the Account Terms & Condifions as a breach

may impact the interest rate or type of account.

[ )
Withdrawals made before 10.30am on a business day will reach your nominated bank accountin a
I ra W few hours. Withdrawals made after 10.30am on a business day will reach your nominated bank
account on the next business day. A business day is Monday to Friday, 9am to 5pm, excluding bank

holidays.

If you wish to close your account and withdraw the full balance, please select

I u I l d S "Cancel’ and use the "Close Account’ option on the Homepage.
Submit an enquiry

Step 1: On the View Account page,
you will see a button called
“Withdraw” click this and the
Withdraw/Closure screen will pop
up. Press Confirm to continue.




Step 7 -
Withdraw
Funds

Step 2: Enter the amount you would
like to withdraw and the reference
(description on bank statement) and
press Next. You will be prompted for
an SMS confirmation code.

Withdrawal / Closure

Further information on withdrawals and closures can be found in fhe Account Terms & Conditions.
Please ensure this withdrawal is permitted in line with the Account Terms & Condifions as a breach
may impact the interest rate or type of account.

Withdrawals made before 10.30am on a business day will reach your nominated bank account in a
few hours. Withdrawals made after 10.30am on a business day will reach your nominated bank
account on the next business day. A business day is Monday to Friday, 9am to 5pm, excluding bank
holidays.

Enter the amount you wish to withdraw from your account, select where you wish to transfer the
funds and include a reference to help you identify the transaction.

From Account 02300360822

To Account*
Current Balance
Amount *

Reference *

Submit an enquiry
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Test Admin My Cases

creditunion@iestaccount invalid com
+447800000022

00001388 2::::?[9 Joumey - Savings Accouni Overview - Submit an Hew

Step 8 - View E

Case Number Shorl Description Status

Confirmed Mobile 447800000022 nd Factor Authentication  Aulhenticator Agglicalion
Confirmed Email testsig@admin1_business.pbsuat
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Progressive Bullding Society is authorised by the Prudenial Requiation Authority and requlated by the The Secikty i 3 subsciber 10 the Financial Services Compensation Scheme. Further detals are
Financial Conduct Authority and the Prodential Regulation Authcrity Fnancial Services Register Humber  available on request from the Sociely or the Financial Services Compensafion Scheme websile:
161841, All calls may be recorded andior moritored. The Seckly is 3 member of Ihe Euilding Socielies ww.Tieg, ong. Lk

When logged into your account on the f

Uniess olfvernise slated. the law of Nosthemn breland will apply and all communications and
The Society has an intemal compiaints procedure. Complaints that cannot be resoived may be referred dosumentation in relation o thes contract wil be in English. You submit 1o fhe non-exciusive unsdiction of

BUSineSS ACCOU nts Porta l, on the top 23512000 ek e e el
righthand corner you will see your

account name and a profile icon. Hover

over the icon and click. This will redirect

you to your Profile Page.

Brivacy Policy Cookie Policy



Step 9 -
Contact Us

Click Contact Us from the banner menu.
Complete the Contact Us form by
selecting your query option from the
dropdown menu, select Coleraine
branch from the dropdown menu and
type your message and press the Send
Message button.
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Home Contact Us Help

Whether you want help in finding your happy place or you wish to save for that rainy day, get in touch today by caling us, emailing us, requesting a call

back or popping down to your local branch to visit us

We'd be delighted fo see you and welcome you to Nerthern Ireland's largest locally-owned financial institution.

SEND US A MESSAGE
What is your enquiry about? -

Your Message

Describe your issue here:

Select your nearest branch -

Callus

4

SEND MESSAGE

. Online Support Team

Credit Union Test One Account 9

0800 0294 997

O
PROGRESSIVE

BUILDING SOCIETY

Progressive Building Society is authorised by the Prudential Regulation Authority and reguiated by the
Financial Conduct Authority and the Prudential Regulation Authority. Financial Services Register Number
161841 Al calls may be recorded andior monitored. The Society is a member of the Building Sociefies
Association

The Society has an internal complaints procedure. Complaints that cannot be resolved may be referred

1o the Financial Ombudsman Service, Exchange Tower, London E14 9SR (tel 0800 023 4567 or 0300
123 9123) or email: complaint info@financial-ombudsman org uk-

© Progressive Building Society 2026

The Society is a subscriber to the Financial Services Gompensation Scheme. Further details are
available on request from the Society or the Financial Services Compensation Scheme website
waww scs: org uk

Unless ofherwise staled, the law of Northern Ireland will apply and all communications and
documentation in relation fo this contract will be in English. You submit e the non-exclusive jurisdiction of
the Northe Irish Courts

Privacy Policy.

Caokie Policy,
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